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not criminal, and evidence given by a defendant is
inadmissible in any subsequent criminal proceedings
against them.

Use of the powers is discretionary. Investigations are
authorised where there are grounds for suspecting
corporate abuse by a live (not dissolved) UK-registered
company, or overseas company with a place of business
here, and where there is public interest going beyond
the confines of the company. The threshold for an
inspection is much higher, so that there must be matters
of substantial public disquiet. CIB does not become
involved in civil disputes.

In recent years, CIB has had notable successes. 
Money circulation schemes (where participants pay
money to someone higher up in a chain in the hope of
receiving large amounts from later participants further
down the chain), ostrich farms (run as unauthorised
collective investment schemes) and wines and spirits
investment schemes (where the public were duped into
believing what they had bought would appreciate in
value) are just a few examples of scams that have largely
disappeared as a result of investigation and follow-up
action by CIB. Timely intervention into companies
suspected of an intention to disappear without paying
for goods, has helped to safeguard suppliers’ interests
and preserve confidence in UK plc as a place to do
business. 150 years after their inception, the Companies
Act investigation powers continue to deal with, and
deter, corporate abuse.

For the year to March 2006, CIB received over 3,700
complaints, 80% coming from the public.  
These resulted in 160 investigations being authorised,
often into more than one company.  

Anyone who has concerns about the activities of a 
live company, should contact:

Vetting Section, 
Companies Investigation Branch, PO BOX 447,
London SW1H OWU
vetting.section@dti.gsi.gov.uk
or visit the website www.insolvency.gov.uk/cib

Tackling Corporate Abuse 
Companies Investigation Branch
(CIB) At Work (Continued)
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Changes to business stationery rules 

As from 1st January 2007 the business stationery rules
have been extended to cover electronic communications
and company websites. The changes are as follows:

Business Stationery 

Whether in hard copy, electronic or any other form 
a company must state its name, in legible lettering, 
on the following; 

� All the company’s business letters; order forms 

� All its notices and other official publications 

� All bills of exchange, promissory notes, endorsements 
cheques and orders for money or goods purporting to 
be signed by, or on behalf of, the company 

� All its bills of parcels, invoices, receipts and 
letters of credit 

� On all its websites 

On all of its business letters, order forms or any 
of the company’s web sites, the company name
must show in legible lettering;  

� Its place of registration 

� Registered number 

� Its registered office address 

� And if it is being wound up, that fact

The above also applies to Limited Liability Partnerships.

Whenever an email is used where its paper equivalent
would be caught by the business stationery requirements
then that email is also subject to the requirements. 

Filing of Voluntary Translations

Also from 1st January 2007 companies may choose to
file voluntary certified translations of certain documents,
these include:

� Constitutional documents such as the memorandum 
and articles of association

� Directors appointments, changes in particulars or 
resignations

� Accounts, reports and annual returns

� Notification of any change of a company’s 
registered office

� Winding up documents

� Share capital documents (public companies only)

� Documents relating to mergers and divisions 
(public companies only)

� Documents relating to overseas companies

The translation must relate to a document delivered to the
registrar on or after 1st January 2007. 
Voluntary translations can only be filed in an official
language of the European Union and must be
accompanied by Form 1106 (available on the CH Website)

The UK regulations bringing these requirements into
force are The Companies (Registrar, Languages and
Trading Disclosures) Regulations 2006, SI 2006/3429.
These can be found by following this link:
http://www.opsi.gov.uk/si/si2006/20063429.htm

Andrew Wall, European Policy Advisor

For further information please get in touch with the
Companies House Contact Centre on 0870 33 33 636

Business Stationery Rules and
Filing of Voluntary Translations



Accountancy Age
Awards 2006
In November 2006 Companies House won the prestigious
Accountancy Age Award for the “Best use of the Internet by
the Public Sector”. Companies House are the first winners of
this award, having impressed the judges with the online
company information and filing services that can be accessed
via our website. The Judges applauded the Companies House
online offering for having a positive impact on UK business
and for its excellent performance. One judge said: 
“Other public bodies could learn from them.”

e-Accounts project
wins prestigious
award
Our e-Accounts project has won the premier project award for overall
best information management project in the recent British Computer
Society Awards. This is the ‘Blue Riband’ project of the BCS - recognised
across Europe for excellence and innovation. It was fiercely contested
with finalists including Hewlett Packard, BT and Marks and Spencer.

The e-Accounts project has enabled customers to file accounts
electronically, developed in consultation with users and the accountancy
profession.

Accounts can be delivered in two ways - either via the Companies
House website using intelligent PDF Adobe form templates which
automatically generate XBRL data, or using a software package.

Companies House was the first government organisation to develop a
full system using XBRL, and the first registry in the world to launch an
e-Accounts project of this nature.
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N
ovember 2006 gave us a record month for
electronic filing at Companies House. Over
220,000 documents were electronically filed in
that single month. These included over half of all

annual returns filed and nearly 90% of all incorporations.
It also included our 50,000th electronically filed company
accounts.

To understand the key reasons for the growth we’re
experiencing in online filing and to understand how our
customers want us to develop our online services over
the coming years, we recently commissioned some new
customer research.

In November we completed a survey of accountants
responsible for filing information with Companies House.
This exercise has updated and built considerably on our
knowledge of this key group of customers. 

The survey was carried out on our behalf by Illuminas, 
a specialist market research agency who also carried out
similar studies for us in 2004 and 2005. The key findings
are summarised below:

� 52% of accountants used WebFiling to file Annual 
Returns.

� A further 13% electronically file Annual Returns using 
a software package.

� SPEED, EASE OF USE, LOWER COST and SECURITY are
most commonly cited by WebFilers as the reasons why
they use WebFiling rather than post.  

� 27% of the accountants that use WebFiling, started 
using it within the last 12 months.

� 95% of all the accountants that have used WebFiling 
are satisfied with the service. 59% are very satisfied.

� WebFiling has only included downloadable templates 
for filing accounts online since Spring 2006.  
By November, already 8% of accountants were 
using them and 67% of the rest said they would 
be interested in doing so.

� 91% find the concept of a secure Agent Portal very 
or quite appealing (see the article on our Customer 
Proposition also in this edition of The Register).  
Development of that Agent Portal was then cited as 
the number one thing that Companies House should 
do to encourage further online filing.

� 61% of the accountants that weren’t already using 
WebFiling are now considering using the service.  
What’s more, only 3% of accountants surveyed said 
it’s a method they would never consider. The size of 
this group has shrunk considerably over the last year, 
demonstrating, the extent to which accountants 
attitudes towards electronic filing have shifted in 
recent years.

� 67% have used the Government Gateway.

� To determine whether lack of internet access remains 
a problem for non-WebFilers, we asked accountants 
that hadn’t used WebFiling or the Government 
Gateway whether they have internet access. 
It’s very encouraging that fully 97% actually had 
it within their company or practice.

We’d like to express our sincere thanks to all the
customers that have recently given us their valuable time
to help us build the picture we have of filing behaviour 
in 2006. This is invaluable to help us shape our future
product and service development. 

FRAUD WARNING!
It is unfortunate that our survey coincided with some
reported instances where companies were contacted by
other people claiming to be from Companies House.  
In these instances, people were asking for sensitive
information including verification of Electronic Filing
Authentication Codes.

Please be aware that Companies House will never
contact you by telephone to try to ascertain your
Authentication Code.  Should anyone contact you
claiming to be from Companies House and asking for
any sensitive information please try to obtain a return
telephone number and contact us immediately on 
0870 33 33 636.

If you have disclosed your Authentication Code to
anyone that you do not trust to file information for your
company, we strongly recommend you check your
company record using our WebCHeck service and
change your Authentication Code immediately from
within the WebFiling service. 

Accountants Embrace Electronic Filing
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Companies House has a range of
services covering the filing and
searching for documents.

Electronic incorporations This
service is designed for high volume
users such as company formation
agents who incorporate companies on
a regular basis using approved
software.  Over 70% of incorporations
are now done electronically.  A list of
approved software and providers for
all of the electronic filing services can
be found on our website.

Anyone requiring further information
on this service should check the
website or alternatively call the
Companies House contact centre on
0870 33 33 636.    

WebFiling Electronic (Web) filing was
introduced in May 2001 to allow filing
of 287 and 288 form information i.e.
changes in registered office address,
appointment and termination of, and
changes to director and secretary
details.  Prior to its introduction the
only choice was to download forms
from the website for completion, but
these then had to be printed-out,
signed and posted to Companies
House. Further details of this secure
system for the quick and easy online
submission of company information
and other form types are given on our
website.

Other Services For details of other
services including Companies House
Direct, our online subscription-based
information search service and
WebCHeck, our online search service
aimed at the less frequent user using a
credit card are given on our website. 

Same day incorporation Change of
name and re-registration services are
available in all the  offices. 

Inter-registry searches are available
between Scotland and the English
offices. All offices are open Monday to
Friday.

Please note: Companies House does
not accept accounts or any other
statutory document by fax.

information
Companies House Services
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Companies the Registrar in Edinburgh.
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A DTI SERVICE

Corporate and identity frauds are
increasing significantly.

The most common cases of corporate
fraud involve forms being sent to us
showing changes to a company’s 
details, which subsequently prove to be
false. Fraudsters then use the stolen 
identity of the company to order goods
and services based on that company’s
creditworthiness.

Using WebFiling, our online filing service,
is a far safer and more secure way to
send us statutory information than using
paper forms sent by post. 

they can
try taking

your name, 
but it’ll 

be in vain 

We have now also introduced a new
protected online filing service known as
PROOF which is designed to reduce
fraud still further.

Once companies have signed up to
PROOF, we will only accept forms relating
to changes of address and directors’
details from them electronically. We will
not accept any of those documents on
paper unless the company and its 
directors authorise it.

As this type of fraud is on the increase,
you may want to visit our website
www.companieshouse.gov.uk 
to learn more about how you can 
prevent your company being next.




