COMPANIES HOUSE STATISTICS - WORKLOAD & PERFORMANCE

For the period November 07

Workload:
Documents
England & Wales Scotland Great Britain
Month % change Month % change Month % change
on same period 2006/07 on 2006/07 on 2006/07
Annual Returns 154,894 12.8 8,652 14.0 163,546 12.9
Accounts 131,961 15.8 7,755 17.3 139,716 159
Mortgage 16,992 2.1 1,325 -11.7 18,317 1.0
Lig. & Rec. 10,228 9.0 222 -12.9 10,450 8.4
Other Stat. Docs 252,432 2.0 16,905 22.0 269,337 3.0
Number of :
New Companies Incorporated 25,352 -9.8 1,373 -4.5 26,725 -9.6
Change of Name Registered 4,275 7.8 664 123.6 4,939 15.9
broken down into
week ending
11/11/2007 New Companies Incorporated 6,608 -5.6 397 31.9 7,005 -4.0
18/11/2007 New Companies Incorporated 6,276 7.4 304 -22.4 6,580 -8.2
25/11/2007 New Companies Incorporated 6,315 -12.3 372 9.4 6,687 -11.3
02/12/2007 New Companies Incorporated 6,153 -13.8 300 -25.7 6,453 -14.5
11/11/2007 Change of Name Registered 1,197 26.3 150 89.9 1,347 31.2
18/11/2007 Change of Name Registered 1,069 13.8 120 79.1 1,189 18.2
25/11/2007 Change of Name Registered 1,032 -4.8 282 248.1 1,314 12.8
02/12/2007 Change of Name Registered 977 -1.8 112 60.0 1,089 23
Software and Web filed documents
During November 88.8% of incorporations were filed electronically and 36.5% of Document Examination Branch forms. ie 36.8% of all documents accepted.
Output: November 07
Image Based Company Searches Image Based Searches incl additional docs
Month Month
Total Company Image searches 334,959 Total Image Searches (all) 466,324
% change on 2006/07 8% % change on 2006/07 10%
Public Targets - % achieved as at November 07
Service Availability on CHD WebCHeck Availability Image Quality Data Capture Accuracy
99.9% 99.9% 99.7% 97.9%
Disputes & Queries GB  Late filing Penalties Disputes cleared 1,898 All complaints (excl LFP) rec'd 1,994
November 07 Replied within 10 days 1,859 Replied within 5 days 99%
Replied within 10 days (percentage) 98%






